Important Update:

Last Time Buy Extension for HID iCLASS SE and
multiCLASS SE Keypad Readers

HID® is committed to ongoing evaluation of market conditions and customer feedback to
ensure we provide consistent product deliveries.

Given your feedback, and improved supply availability, we are extending the last time buy
deadline for iCLASS SE and multiCLASS SE keypad readers to ensure sufficient time to
complete projects and platform migrations.

Orders for keypad readers may be submitted, as outlined below and while supplies last.
Please note this extension is only for keypad readers.

Updated timeline for iCLASS SE™ and multiCLASS SE™ keypad readers:

e End of Sales?: March-31,-2024 now December 31, 2024¢
e Final Scheduled Ship Date: April-30,-2024 now January 31, 2025¢
e End of Life Date®: September-30,-2024 now September 30, 2025¢

Please refer to HID Product Lifecycle Process for definitions and implications of “End of
Sales” and “Final Scheduled Ship” dates.

a As we near the End of Sales date, products will be available while supplies last. Stock will
be limited and subject to availability on some of the above reader models; accordingly, RMAs
with replacement units will also be limited.

bEven after the End-of-Life date, the lifetime warranty on iCLASS SE and multiCLASS SE
readers will remain valid under the terms of the HID General Warranty Policy.

¢Dates adjusted March 2024

During this additional last time buy period, HID will continue to focus on availability of the
following iCLASS SE and multiCLASS SE keypad reader models. In some regions lead time
may be extended. Please note that multiCLASS SE keypad readers with Indala Prox support
(base part number 921L) remain discontinued. We recommend you order the keypad reader
models below, while supplies last.

iCLASS SE RK40 — Terminal Wiring Option — 921NxXTEKXxxxxx
iCLASS SE RK40 - Pigtail Wiring Option — 921NxxNEKxxxxx
multiCLASS SE RPK40 — Terminal Wiring Option — 921PxxTEKxxxxx
multiCLASS SE RPK40 — Pigtail Wiring Option — 921PxxNEKxxxxx

We thank you for your continued partnership.

If you have further questions regarding this last time buy extension, or availability of other
HID products, please contact your local HID sales representative.

Not sure how to contact HID? - Contact us here.

Best regards,




